The bcnu display is designed to be very easy to use. It uses a web browser to graphically display the status of systems which are being monitored. 





Using views it is possible to selectively monitor any combination of systems.


Monitor page layout


Heading





The layout of the bcnu monitor pages is very simple. At the top of each page there is a heading area. This consists of a status box and a key.





The key describes the meaning of the icons used in the main display.





The status box is the most important area, it describes the status of the systems being monitored on the page. If one or more systems has logged an error, then the background of the box will be red.





If one or more systems has logged a warning then the background of the box will be orange.





The status box will display an information message, e.g. Errors detected or Warning





When an error  or warning is displayed, an audible alarm will also be sounded by sending a .wav file to the web browser. This will obviously only be useful if the monitoring workstation has sound capabilities.


 


If all systems are ok then the background will be green and the message will be No problems reported





Below the status message will be a line detailing which view is currently being monitored e.g. All systems.





Below this line is the date and time that the status page was last updated.


Available menu options





The cgi version of the monitor has the most options, the buildweb version has fewer. These are listed below:


Summary


This shows the status of all systems found on the master. It will show the worst status found for a host.


If no message has been logged recently for any or all agents, the background will be grey.


Detail


Shows agent detail status for all systems i.e. Normal, Warning etc.


Status Only


As it’s name implies, shows only the status for all systems i.e. Normal, Warning etc, but not all of the agent statuses or the system details. If there are any error or warnings, it will show the affected systems.





Views (cgi only)


Various user defined views of the systems. This allows customization of the agents to be monitored. e.g. if I am monitoring servers for different departments they can be grouped together here and monitored as a service. Or if I am monitoring unix hosts and routers, my comms people may only be interested in the view of the routers.





Query (cgi only)





This is one of the most powerful and resource intensive options. It presents a query screen which allows you to view information on either all or specific systems and agents for a specific date. It allows filtering for errors, warnings or normal messages. 





All of the bcnu data logging files can be queried. e.g. if I had a problem with a system 2 weeks ago and I am keeping my logs for more than 2 weeks then I could carry out a query to show me all errors logged for that system on that date. If I knew what agent had logged the error I could refine it even further.





If the actual data files which are sent when an agent logs an error are retained then these will also be displayed automatically.
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